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LV= EMPLOYEE PENSION SCHEME 

TRUSTEE'S STATEMENT ABOUT CONTRIBUTIONS (continued)

YEAR ENDED 31 MARCH 2017 

Reconciliation of contributions 

Reconciliation of contributions payable under the schedules to the total contributions payable to the 
Scheme in respect of the Scheme year: 

Contributions payable under the schedules (as above in the Trustee's summary) 

Contributions payable in addition to those payable under the schedules 
(and not reported on by the Scheme auditor) 
Members' A VCs 

Total contributions reported in the financial statements 

Deficit contributions for January to March 2017 transferred from the DC Section 
unallocated investments to the DB Section as disclosed in note 13 

Total contributions as reported in note 3 

Signed for and on �half of the Trustee of the LV= Employee Pension Scheme by: 

Director Director 

Date Date 

- 21 -

2016 
£000 

41,375 

809 

42,184 

(1,250) 

40,934 
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LV= EMPLOYEE PENSION SCHEME 

INDEPENDENT AUDITOR'S STATEMENT ABOUT CONTRIBUTIONS TO THE TRUSTEE 

YEAR ENDED 31 MARCH 2017 

We have examined the summary of contributions payable to the LV= Employee Pension Scheme, for 
the year ended 31 March 2017 which is set out on pages 20 to 21. 

This report is made solely to the Scheme's Trustee as a body, in accordance with The Occupational 
Pension Schemes (Requirement to obtain Audited Accounts and a Statement from the Auditor) 
Regulations 1996 made under the Pensions Act 1995. Our work has been undertaken so that we 
might state to the Scheme's Trustee those matters we are required to state to it in an auditor's 
statement about contributions and for no other purpose. To the fullest extent permitted by law, we do 
not accept or assume responsibility to anyone other than the Scheme's Trustee as a body, for our 
work, for this report, or for the opinion we have formed. 

Respective responsibilities of the Trustee and auditor 

As explained more fully in the Statement of Trustee's Responsibilities, the Scheme's Trustee is 
responsible for ensuring that there is prepared, maintained and from time to time revised a schedule of 
contributions which sets out the rates and due dates of certain contributions payable towards the 
Scheme by or on behalf of the Employer and the active Members of the Scheme. The Trustee is also 
responsible for keeping records in respect of contributions received in respect of active Members of 
the Scheme and for monitoring whether contributions are made to the Scheme by the Employer in 
accordance with the schedule of contributions. 

It is our responsibility to provide a Statement about Contributions paid under the schedules of 
contributions and to report our opinion to you. 

Scope of work on Statement about Contributions 

Our examination involves obtaining evidence sufficient to give reasonable assurance that contributions 
reported in the summary of contributions on pages 20 to 21 have in all material respects been paid at 
least in accordance with the schedules of contributions. This includes an examination, on a test basis, 
of evidence relevant to the amounts of contributions payable to the Scheme and the timing of those 
payments under the schedules of contributions. 

Statement about Contributions payable under the schedules of contributions 

In our opinion contributions for the Scheme year ended 31 March 2017 as reported in the summary of 
contributions and payable under the schedules of contributions have in all material respects been paid 
at least in accordance with the schedules of contribution certified by the Scheme actuary on 30 June 
2013 and 6 September 2016. 

Crowe Clark Whitehill LLP 
Statutory Auditor 
Reading 

Date 

- 22-

25 October 2017





LV= EMPLOYEE PENSION SCHEME 

INDEPENDENT AUDITOR'S REPORT TO THE TRUSTEE (continued)

YEAR ENDED 31 MARCH 2017 

Opinion 

In our opinion the financial statements: 

• show a true and fair view of the financial transactions of the Scheme during the year ended 31
March 2017, and of the amount and disposition at that date of its assets and liabilities, other than
liabilities to pay pensions and benefits after the end of the year;

• have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice; and

• contain the information specified in Regulations 3 and 3A of the Occupational Pension Schemes
(Requirement to obtain Audited Accounts and a Statement from the Auditor) Regulations 1996,
made under the Pensions Act 1995.

Crowe Clark Whitehill LLP 
Statutory Auditor 
Reading 

Date 

• 24 •

25 October 2017
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An assessment was carried out where the Trustee looked at whether overall, the charges and fees 
paid represent value for members. In accordance with the Pensions Regulator's DC code in this area 
(paragraphs 113 - 133) and with the Regulations, it was concluded that, overall, the DC Section 
represents value for money for its Members, as: 

The charges are both below the charge cap (0.75%) and for most of the funds offered lower than 

the average charges for other similar Plans. 

The DC Section offers a wide range of services to help ensure Members receive a quality service. 

However, the assessment did highlight a number of improvements that could be made, particularly in 
respect of Plan administration. Having recognised some recent problems with Plan servicing, the 
Trustee, with the support of its advisers, is currently working with the current administrators Friends 
Life, with a view to improving the value that members receive in this area. 

Trustee knowledge and understanding (TKU) 

The Trustee has a strong TKU process in place which enables it, along with the advice that is 

available from its advisers, to properly exercise its function as Trustee of the Plan. The Trustee's 

approach to meeting the TKU requirements includes: 

Maintaining a rolling programme of bespoke Trustee training which is delivered during two 

designated training days and within Trustee meetings where appropriate. 

Recording all training and attendance at appropriate seminars in the Trustee training log in order 

to support the Chair's statement. 

Circulating to each Trustee "hot topics" and general updates from its advisers about DC matters. 

Reviewing the training programme annually following an assessment of Trustee knowledge, 

understanding and skills. 

Carrying out an effectiveness self-assessment from time to time. 

An independent assessment by LCP of the Trustee's TKU process has confirmed that the Trustee 

exceeds the regulatory standards and is therefore compliant with the Pensions Regulator's DC code 

in this area (paragraphs 41-50) and the Code of Practice 7 (Guidance on TKU). The Trustee is also 

satisfied that the requirements under the Regulations are met. 

In the Plan year ending 31 March 2017, the TKU requirements were met through a combination of the 

above methods. In particular, members of the Trustee body undertook an aggregate of 49 hours 

training. The training undertaken excludes the training completed by the Plan's independent Trustee, 

who, as a professional Trustee, brings advanced technical knowledge and understanding to the 

Board. 

Trustee Chair Date: 28 June 2017 

LV= Employee Pension Plan 

Huw Evans






